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Custodial Worker 
 
Summary 
The Custodial Worker is responsible for ensuring that all assigned areas of a property are kept clean and meet 
the company’s established standard of care. Crawford Hoying is dedicated to exceptional customer service, 
and this employee is expected to use customer service as a guiding principle when interacting with residents, 
visitors, and coworkers, and when handling challenging situations.  
 
Job Responsibilities (responsibilities may include but are not limited to the following) 
• Clean designated areas as directed by the lead custodial worker 
• Vacuum carpeted areas in hallways and common areas 
• Mop and clean tile in common areas 
• Empty trash in designated areas 
• Clean glass surfaces, windows, and doors, as directed 
• Wipe and disinfect surfaces, as directed 
• Clean amenity areas with strict attention to detail 
• Clean resident rooms, as needed, including flooring, furniture, kitchens/kitchenettes, and bathroom tubs, 

showers, and toilet areas 
• Restock disposables (soap, paper products, etc.) 
• Promptly notify the Facilities Manager of any areas in need of immediate repair 
• Safely dispose of cleaning solutions 
• Complete additional tasks during seasonal turnover 
• Perform related duties as assigned   
 
Performance Objectives (objectives may include but are not limited to the following)  
• The 7 Core Values that Crawford Hoying has established to maintain its desired culture  
• Customer service feedback 
• Reliability and punctuality 
• Results-oriented attitude 
• Consistent, quality work 
• Move-in quality standards 
• Positive, team-player attitude 
• Excellent customer service skills  
 
Preferred Knowledge, Skills, Education, and Experience 
• 1-3 years of housekeeping or janitorial experience 
• Knowledge of how to use cleaning equipment and cleansers 
• A patient, confident, and courteous nature 
• Availability to work a flexible schedule, including occasional weekends  
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Work Environment 
The Custodial Worker works at a residential community and regularly interfaces with visitors and residents. 
This employee typically works 8:00 am to 5:00 pm, Monday through Friday, but weekend work may be 
necessary on a limited basis. This worker may also be required to participate in an on-call rotation. 
 
Reporting Structure 
The Custodial Worker works on a team of three and reports directly to the Facilities Manager. 
 
 

  
 
 
Physical Requirements 
The candidate’s physical condition must be sufficient for the consistent and successful completion of the 
responsibilities defined for this position and for conformance with all professional standards defined for this 
position. This position requires standing, walking, bending, and reaching with hands and arms for many hours. 
It may require lifting up to twenty-five pounds.  
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